Florida’s Long-Term Care

_'MBUDSMAN PROGRAM

Our 2 cents is no small change
Charlie Crist, Governor Brian Lee, State Ombudsman
E. Douglas Beach, Ph.D., Secretary Farrell Groves, State Council Chair

QUARTERLY LEADERSHIP MEETING

Thursday, May 8, 2008
8:30 A.M.
AGENDA
8:30 a.m. - 8:40 a.m. Welcome & Introductions
8:40 a.m. - 8:45 a.m. Action on Minutes
8:45 a.m. - 9:00 a.m. State Chair Report
9:00 a.m. - 9:15 am. State Vice Chair Report
9:15 a.m. - 9:30 a.m. State Ombudsman Report
9:30 a.m. - 10:00 a.m. Committee Reports

e Data & Information Report
e Advocacy Report
e Training Report

10:00 a.m. - 10:15 a.m. BREAK

10:15 a.m. - 10:30 a.m. Work Group Reports
e Legislative
e  Standards

10:30 a.m. - 11:00 a.m. Local Council Reports*

11:00 a.m. - 12:00 p.m. Administrative Assessment Training
12:00 p.m. - 12:15 p.m. Old Business/New Business

12:15 p.m. Adjournment

* State Council Representatives, or persons attending in their stead, must give an oral report of
the number of administrative assessments completed and/or pending in their district.

PLEASE NOTE: Time allotments are subject to change.

Long-Term Care Ombudsman Program
4040 Esplanade Way, Tallahassee, FL 32399-7000
Toll-Free 888.831.0404 or 850.414.2323
Web site: ombudsman.myflorida.com
Florida Department of Elder Affairs



